To enable your business

Uniscape IT-Services

Uniscape is an enterprise that provides IT-services to commercial real estate tenants.

IT is a broad concept and Uniscape strives to fully unburden its customers. /
We are always available for IT advice or enquiries to see what
Uniscape can do for you. The backbone of our large

array of services is a vast (open)fibreglass

network, allowing us to realise

any kind of connection.

Clear view

big advantage of a fibreglass connection by Uniscape

is that you have access to any provider. Besides offe-

ring an open connection, Uniscape provides internet
and telephone services at a price below market value. Devi-
ces like fire- and security alarms are also easily connectible.
Thanks to the use of advanced security technology, the fibre-
glass network of Uniscape is highly suitable for the realisation
of a private network, accessible only by your organisation.

ationwide coverage offers you many advantages.

Some of the most convenient advantages Uniscape

B.V. offers you are: A single, clear bill, and a single
point of contact that knows your building (and your orga-
nisation) down to the smallest details! In addition to this,
we can reach a great network speed. Without any complex
configuration work we reach up to 500Mbit per connec-
tion. Fast VPN or Darkfibre connections are also immediately
available(connections to back-office or abroad) up to 4Gbit
per second(4092 Mbps!).

Uniscape

onnecting you to our network is easy. Investments in
infrastructure and digging have already been made
by Uniscape. You could be connected to our fibre-
glass network within days, without any setup costs (beware,
this may vary based on your location. Make an enquiry about
the current situation). Our fibreglass network allows us the
unique opportunity to set you up with a complete service
package.

ogether, we will select a package including all the ser-
vices you need. Our wide array of services currently
includes:
Cloud
Cloud Service Desktop Online - A Microsoft based desktop,
available to you everywhere on the internet. In addition to
the well-known Microsoft Office software it is possible to get
access to customer-specific business applications within this
desktop environment. Your data will be stored securely and
without delay at our data centres located in Zoetermeer and
Utrecht.
Cloud Service Exchange Online — Access to your mailbox from
anywhere, at any time. By using Outlook, a web browser or
your phone/tablet, your Email, calendar, contacts, tasks and
notes will always be available.
Could Service Server Online — Our high performance and re-
dundant virtual infrastructure offers you all the freedom you
need to configure your servers. Start small and add memory,
processor power or storage capacity as you need. Downgra-
ding is no problem to us either. Everything “to enable your
business”.
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To enable your business

Infrastructure

Co-location and Private rack space — Your hardware will be
placed in our data-centre. The way this is done is up to you.
Varying from a single server, to a whole private rack just for
your business. In addition to this, we offer services like back-
ups and monitoring. A large benefit is that the speed of the
network can be just as fast as your local network, as this runs
within the Uniscape network! Slow connections and waiting
for programs will be a thing from the past.

Supplier of hardware — Uniscape is supplier of hardware such
as servers, network, laptops, etc. We have a suitable solution
for all your needs. No more difficult product comparisons.

Services

Help-desk for office, e-mail and hardware problems — We have
readily available knowledge about your specific situation
and environment. This can mean a significant cost reduction
in your local IT department.

System management for standard- or custom made software —
By proper management and periodic maintenance, the con-
tinuity of your network is made sure of.

Internet

Website Design and Hosting — Completely in line with your
needs and wishes we can create your website. Where ap-
plicable, we will link your web applications to your business
software. Your customers will have a direct line with your
business and back office. This will lead to a cost reduction in
the front office.

Uniscape

Consultancy

Optimisation of business processes — More often than not
there is much profit to be made by optimizing a company’s
business processes. Uniscape analyses and gives advice on
areas of ITIL and Lean.

Selection and implementation of standard business software
- Because we are familiar with the business processes and
IT environment of your company, we are able to select and
implement the best suited software for your business.

Quality

Testing of software — We never go live with an untested IT-
environment. Only after thorough testing we consider a new
environment ready for use. On request we can do this for
software supplied to you by a third party too. Reviewing of-
fers, plans and designs is day to day work for us.

Relieve of IT - Many companies focus on their core-business.
All non-core processes are outsourced. If it comes to IT, Unis-
cape is where you need to be!

TO CONCLUDE

We continue to add new services to our selec—
tion. In everything we do, we strive to take a
burden off your shoulders. No longer do you
need multiple companies to help you with all
your IT needs, but one IT-enterprise that knows
all your internal and external IT needs and is-
sues, and solves these together with you.

Our goals will always be:

- Lowering your TCO.

- Working for you, and with you, in a more ef-
ficient way.

- Clear and open communication.

A problem to you is a challenge to us. Together
with Chalet Group, we are proud to assist you
as our client and look forward to a long lasting
relationship!
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